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Inventor: *LOVELAND J B* 



Caryn Wesner-Early EIC 3600 April 22, 2004 1 



20/AA,AN,AZ,TI/l <3^P 1 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 



014344192 

WPI Acc No: 2002-164895/ 

Task assignment management method for competent and motivated service 
providers, involves obtaining information for tasks which are assigned to 
service provider in database 
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P 19991231; US 2000544367 A 20000406; US 2001974256 A 20011010 



20/AA,AN,AZ,Tl/4 (Item 4 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

013981668 

WPI Acc No: 2001-465882/ 

Computerized task management system has training module which provides 
interactive training to user for performing task 

Local Applications (No Type Date) : CA 2329855 A 20001229; US 99174095 P ■ 

19991231; US 2000750520 A 20001228 
Priority Applications (No Type Date) : US 2000750520 A 20001228; US 99174095 

P 19991231 
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20/AA,AN,AZ,Tl/8 (Item 1 from file: 8) 

DIALOG (R) File 8:(c) 2004 Elsevier Eng. Info. Inc. All rts. reserv. 
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Title: DEVELOPMENT OF COWPEA MOSAIC-VIRUS AS A HIGH-YIELDING SYSTEM FOR THE 
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20/AA, AN, AZ , Tl/10 (Item 2 from file: 34) 

DIALOG (R) File 34: (c) 2004 Inst for Sci Info. All rts. reserv. 

02904223 

Title: CHARACTERIZATION OF PSYCHROTROPHIC MICROORGANISMS PRODUCING 
BETA-GAIiACTOSIDASE ACTIVITIES 
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15/3, K/l (Item 1 fJ^Jfile: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent . All rts. reserv. 



015674672 **Image available** 

WPI Acc No: 2003-736859/200370 

XRPX Acc No: N03-589408 

Component distribution management system for motor vehicle *repair*, 
prints operation * instructions* of *ordered* *component* in voucher for 
transmission to purchasing person, when order corresponding to the 
component is received 

Patent Assignee: HONDA MOTOR CO LTD (HOND ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 20032234 92 * A 20030808 JP* 200219483 A 20020129 200370' 'B' 

Priority Applications (No Type Date) : JP 200219483 A 20020129 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2003223492 A ' 4 G06F-017/60 

Component distribution management system for motor vehicle *repair*, 
prints operation *instructions* of ^ordered* *component* in voucher for 
transmission to purchasing person, when order corresponding to the 
component is received 

Abstract (Basic) : 

For managing distribution of *ordered* Components* and spare 
parts related to motor vehicle to manufacturing plant, repair shop and 
companies through. . . 

. . .As the operation instructions are delivered along with the *ordered* 
^components* , the component distribution management efficiency is 
improved. . . 



15/3, K/2 (Item 2 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 



015321290 **Image available** 

WPI Acc No: 2003-382225/200336 

XRPX Acc No: N03-305348 

Method of demonstrating an automotive air conditioning diagnostic device 
involves displaying a simulation which includes describing how to connect 
the air-conditioning automotive diagnostic device to an automobile 

Patent Assignee: KALLEY T D (KALL-I); BRIGHT SOLUTIONS INC (BRIG-N) 

Inventor: KALLEY T D 

Number of Countries: 100 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

WO 200336550 Al 20030501 WO 2002US34129 A 20021025 200336 B 

US 20030083789 Al 20030501 US 2001983597' A 20011025 200340 



Priority Applications (No Type Date) : US 2001983597 A 20011025 
Patent Details : 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200336550 Al E 30 G06G-007/48 

Designated States (National): AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA 

CH CN CO CR CU CZ DE DK DM DZ EC EE ES FI GB GD GE GH GM HR HU ID IL IN 

IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ 

OM PH PL PT RO RU SD SE SG SI SK SL TJ TM TN TR TT TZ UA UG US UZ VN YU 
ZA ZM ZW 

Designated States (Regional) : AT BE BG CH CY CZ DE DK EA EE ES FI FR GB 
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GH GM GR IE IT KE LS f^MC MW MZ NL OA PT SD SE SK SL ^^TR TZ UG ZM ZW 

US 20030083789 Al G06F-017/00 



Abstract (Basic) : 

For demonstrating and *training* in the use, operation and 

*repair* of a device such as a automotive air conditioning diagnostic 

tester (Claimed. . . 
International Patent Class (Main): *G06F-017/00* . . . 
...International Patent Class (Additional): *G09B-025/00* 



15/3",K/7 - • -(Item 7 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

010973422 **Image available** 

WPI Acc No: 1996-470371/199647 

XRPX Acc No: N96-396600 

CAD based component installation method e.g. for ground integrated data 
production appts - uses operational data which is formed based on 
arrangement * order* * components* to carry out actual component 
installation 

Patent Assignee: MATSUSHITA DENKI SANGYO KK (MATU ) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 8236996 A 19960913 JP 9539979 A 19950228 199647 B 

Priority Applications (No Type Date) : JP 9539979 A 19950228 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

JP 8Z36996 . . .A .6 H05K-013/.04 ..... 

uses operational data which is formed based on arrangement *order* 
* components* to carry out actual component installation 

. . .Abstract (Basic) : Skip ^instruction* which prohibits *installat ion* of 
certain components is produced based on contents of skip command- 
component correspondence table. The... 



15/3 ,K/9 (Item 9 from file: 347) 

DIALOG (R) File 347:JAPIO 

(c) 2004 JPO & JAPIO. All rts. reserv. 

07769188 **Image available** 

* TEACHING* MATERIAL * PREPARATION* SUPPORT METHOD, *TEACHING* MATERIAL USE 
MANAGING METHOD, SERVER, AND PROGRAM 

PUB. NO.: 2003-263097 [JP 2003263097 A] 

PUBLISHED: September 19, 2003 (20030919) 
INVENTOR(s): OZOEGAWA TAKAHIRO 
APPLICANT (s) : FUJITSU LTD 

APPL." NO! -2002-067519- [JP 200267519] . . - 

FILED: March 12, 2002 (20020312) 

*TEACHING* MATERIAL * PREPARATION* SUPPORT METHOD, *TEACHING* MATERIAL USE 
MANAGING METHOD, SERVER, AND PROGRAM 

ABSTRACT 

PROBLEM TO BE SOLVED: To enable a user to easily understand/evaluate and to 
easily *prepare*/edit the contents of a *teaching* material, and to enable 
a teaching material provider to accurately charge. 

SOLUTION: A server 1... 

. . . material selecting route in the past and evaluation information 
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{recommendation degree l^^f each material. The *purch *matenal* is 

transferred to a customer area la, where preparation/editing of each user's 
original ... 
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15/AN,AZ,TI/1 (IteJ^from file: 350) ^0 

DIALOG ($) File 350: (c) 2004 Thomson Derwent . All rts. reserv. 



015674672 

Component distribution management system for motor vehicle *repair*, 
prints operation ^instructions* of *ordered* ^component* in voucher for 
transmission to purchasing person, when order corresponding to the 
component is received 

Local Applications {No Type Date): JP 200219483 A 20020129 
Priority Applications (No Type Date): JP 200219483 A 20020129 



15/AN / AZ / TI/2 (Item 2 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

015321290 

Method of demonstrating an automotive air conditioning diagnostic device 
involves displaying a simulation which includes describing how to connect 
the. air -conditioning automotive diagnostic device to an automobile 

Local* Applications (No Type Date): WO 2002US34129 A 20021025/ US 2001983597 
A 20011025 

Priority Applications (No Type Date) : US 2001983597 A 20011025 



15/AN,AZ,Tl/3 (Item 3 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014997019 

Three-dimensional architectural models creation using CAD system, 
involves affixing scaled texture overlays corresponding to surface 
textures , to model construction material which is assembled according to 
instructions 
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distribution and flow plan, and *building* *trains* according to blocking 
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unfamiliar* to. . . ■ • ■ " ' ■ 

...construction industry has successfully thrived and relied upon 
spreadsheet estimating procedures for many years. Because *cost* 
•^evaluation* is so critical to *contract* negotiations and bidding 
procedures and the need to quickly view and analyze individual line item 
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system. Initially, a pictorial 1 5 representation of the system is 
displayed which includes various ^components* of the system. 
Next, the components of the system are indicia coded in order to... 
diagrams are linked to the actual objects (Windows, Services, etc.) in 
the repository. This will ^maintain* consistency of the design 
documentation with the actual objects used in development. 

146 

c) Do... are fully integrated into the team. 

For both image and audio, it is possible to ^purchase* re-usable content 
from agencies, usually delivered in the form of CD-ROMs. 



NOTE: Tools . . . 

...of fields, either randomly or systematically. 

0 Test design repository tools - facilitate structured design and 
^maintenance* of test cases. They *help* the developer find existing test 
cases, cycles, and scripts that may be appropriate for reuse... 
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... of bent sheet metal components. 

2. -Background Information ■ ...... 

Traditionally, the production of bent sheet metal ^components* at, for 
example, a progressive sheet metal manufacturing facility, involves a 



Caryn Wesner-Early EIC 3600 April 22, 2004 4 



series of production 




.system. Typically, a customer will provided a blueprint containing one 
or more drawings of the *component* and the critical geometric dimensions 
of the part. The blueprint may also indicate any special ... counts for 
unfix one face ( pnewmatrix, 

pnewmatchlist , pcnew, matrixdim, nf acef ixed+1 ) 

SUBSTITUTE SHEET (RULE 26) 

//*clean* up 

delete P pcandidates 

delete H pincreases 

return (0) ; 

updates counters for fixing one more... 
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Abstract:- -In response to the trend toward one-to-one marketing, - printers 
are beginning to ^acquire* ^equipment* capable of personalization and 
customizations well beyond simple addressing and salutations. However, 
putting a variable... 

...strategy for feeding it information is much likely trying to use 
infantry effectively without first *building* bridges and roads. To *help* 
users their way through the one-to-one minefield, some personalization 
software offerings are already... 
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...Abstract: due to motor and generator failures, permit better 
maintenance planning, and reduce life-cycle maintenance *costs*, tools are 
required to assist maintenance ^personnel* in ^assessing* the health of 
motor and generator windings. This paper presents two such tools which have 
recently been developed. The first tool is an *on*-*line* partial discharge 
test for motor and generator stator windings rated 4000 V and above 
performed . . . 

...making key decisions. In a related development an expert system software 
has been created to *help* non-specialist Maintenance* personnel plan 
tests and inspections of rotor and stator windings in large motors and 
generators . . . 
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affecting a program's usefulness to an agency, such as the number 
of years the ^training* program has affected employee *job* *perf ormance* , 
the number of employees *trained*, the strength of the impact of the 
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... of the companies reviewed here stress that there are numerous 
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have entirely different *fee* structures. 
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Home) (Housing) 

Willis, Clint 

Money, vl9, n4, pl66{6) 

April, 1990 

ISSN: 014 9-4 953 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 3377 LINE COUNT: 00257 
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23/AA,AN,PD,Tl/l 1 from file: 15) 

DIALOG ($) File. 15: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01018993 96-68386 
Investing in capital assets 

Mar 1995 



23/AA,AN,PD,Tl/2 (Item 2 from file: 15) 

DIALOG (R) File 15: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

00728865 93-78086 

Common mistakes in construction cost estimation and their lessons 

Jun 1993 



23/AA,AN,PD,Tl/3 (Item 3 from file: 15) 

DIALOG (R) File 15: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

00643693 92-58633 

Industrial Vendors 1 Selling Center: Implications for Sales Management 

Summer 1992 



23/AA,AN,PD,Tl/4 (Item 4 from file: 15) 

DIALOG (R) File 15: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

00272582 85-13015 

The Maitland Commission Report: A Policy Review 

Mar 1985 



23/AA,AN,PD,Tl/5 (Item 1 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

08340126* ' ' ' SUPPLIER NUMBER: ' 17878984 
Writing job descriptions that work. 

Nov-Dec, 1995 

23/AA,AN,PD,Tl/6 (Item 2 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

08124425 SUPPLIER NUMBER: 17389671 

Plastics technology: manufacturing handbook & buyers' guide 1995/96 . (Buyers 
Guide) 

August, 1995 



23/AA,AN,PD,Tl/7 (Item 3 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

07608618 SUPPLIER NUMBER: 16530366 

Managing public sector training during times of financial stress. 

Winter, 1994 



23/AA,AN,PD,Tl/8 (Item 4 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

06791470 SUPPLIER NUMBER: 14753373 

Increasing competitiveness through better supply management, (computer 
systems manufacturers) 

Nov, 1993 
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23/AA,AN,PD,Tl/9 (Item 5 from file: 148) 

DIALOG (R) File*' 148: (c) 2004 The Gale Group. All rts. reserv. 



06207767 SUPPLIER NUMBER: 13605716 

5 top tips from a steel negotiating pro. (Colleen Flynn, purchasing 
director of Stanley Works. Stanley Door Systems) (Cover Story) 

Oct 8, 1992 



23/AA,AN,PD,Tl/10 (Item 6 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

04896802 SUPPLIER NUMBER: 08831026 

Thirdrparty. service: from , warranty to eternity, (includes 10 articles on. 
third-party service providers and on typical installations) 

Sept 25, 1990 



23/AA,AN,PD,Tl/ll (Item 7 from file: 148) 

DIALOG ( R) File 148:(c)2004 The Gale Group. All rts. reserv. 

04772353 SUPPLIER NUMBER: 08627584 

The consensus accounting model, (includes related article on collecting 
training cost information) (Return on Investment: Accounting for 
Training) 

July, 1990 



23/AA,AN, PD, Tl/12 (Item 8 from file: 148) 

DIALOG{R) File 148:(c}2004 The Gale Group. All rts. reserv. 

04534810 SUPPLIER NUMBER: 08859393 

Living (phew!) through a home improvement, (excerpts from Money Guide: Your 
Home ) ( Hous ing ) 

April**, 1990' * * 



23/AA,AN,PD,Tl/13 (Item 9 from file: 148) 

DIALOG ( R) File 148:(c)2004 The Gale Group. All rts. reserv. 

04076981 SUPPLIER NUMBER: 07823679 

Formal plan for major equipment purchases saves money, (hospitals) 

August, 1989 



23/AA,AN,PD,Tl/14 (Item 10 from file: 148) 

DIALOG(R) File 148:{c)2004 The Gale Group. All rts. reserv, 

03325485 SUPPLIER NUMBER: 06133275 

To buy or not to buy? (tax reform has made equipment leasing more 
attractive) (Finance) (column) 

Nov, 1987 



23/AA,Atf,PD.,Tl/15 . . (Item I from file:. 275) 

DIALOG(R) File 275: (c) 2004 The Gale Group. All rts. reserv. 

01388540 SUPPLIER NUMBER: 08831026 

Third-party service: from warranty to eternity, (includes 10 articles on 
third-party service providers and on typical installations) 

Sept 25, 1990 
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File 810: Business Wire 19&6-199'9?Feb 28' 

(c) 1999 Business Wire 
File 813: PR Newswire 1 987- 1 999/Apr 30 

(c) 1999 PR Newswire Association Inc 
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17/3, K/13 (Item 7 file: 621) 

DIALOG (R) File ( 621: Gale Group New Prod . Annou . ( R) 
(c) 2004 The Gale Group. All rts. reserv. 



01114329 Supplier Number: 40857065 (USE FORMAT 7 FOR FULLTEXT) 
New Maintenance System Features Parts and Labor Forecasting 

News Release, pi 
July 7, 1989 

Language: English Record Type: Fulltext 
Document Type: Magazine/Journal; Trade 
Word Count: 342 

reports 

as well as an ad hoc report generator. All reports are management- 
related to *help* improve plant ^maintenance* 

operation's'.' Reports include 

Open Work *Orders*, *Parts* 

Warning Alert and Reorder, Purchase Orders, 

Labor Efficiency, Equipment Failure Analysis, Project Status 
Forecast, and. . . 

...AS/400. Design features enable easy pull 

down menus, user defined fields, look up windows, *on* *line* system 
error logging, extensive security system, *on* *line* help, parts 
forecast against work schedules, and comprehensive reporting. 

Efficient labor and parts scheduling helps... 



17/3,K/29 (Item 2 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1335099 DCTH018 

Temporary Help Revenues Show Big Boost; Industry Training More Than Doubled 
i-n Two Years 

DATE: September 3, 1998 12:28 EDT WORD COUNT: 395 

...the $335 million spent in 1995. 

Ninety percent of staffing companies provided training at no *cost* to 
their temporary ^employees*, according to the *survey* . In 1997, an 
estimated 4.8 million temporary ^workers* received specific training in a 
wide variety of career-*building* skills. 

While much of the ^instruction* occurred in training centers, 
classrooms or personal tutorials, the majority of companies also supplied 
computer . . . 

language, resume and cover letter writing, interviewing skills, 
telephone etiquette, dressing for success, stress management, ^Internet* 
applications, bookkeeping, collections, sales and customer service. 
"When staffing companies invest in upgrading the skills... 
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17/AA,AN,TI/1 (ItexjJ^from file: 476) 

DIALOG ($) File 476: (c) 2004 Financial Times Ltd. All rts. reserv. 

BOGGCABACKFT 

Survey - Information Technology: Support services do not come cheaply 

17/AA,AN,TI/2 (Item 1 from file: 610) 

DIALOG (R) File 610: (c) 2004 Business Wire. All rts. reserv. 

19991206340B0149 

Midway's Hydro Thunder and Ready 2 Rumble Boxing Named Winners in CBS Toy 
Test 

17/AA,AN,TI/3 (Item 2 from file: 610) 

DIALOG (R) File 610: (c) 2004 Business Wire. All rts. reserv. 

19991130334B1096 

AXENT Offers Industry's First Comprehensive Intrusion Detection SmartBundle 
to Detect and Respond to Security Breaches 

17/AA,AN,Tl/4 (Item 3 from file: 610) 

DIALOG (R) File 610: (c) 2004 Business Wire. All rts. reserv. 

19991115319B1184 

Midway Poised for Another Knockout with Ready 2 Rumble Boxing on Multiple 
Platforms 

17/AA,AN,Tl/5 (Item 4 from file: 610) 

DIALOG (R) File 610: (c) 2004 Business Wire. All rts. reserv. 

19990'90925'2B1511 ........ 

Midway Supports Sega Dreamcast LAUNCH With More Titles Than Any Other Third 
Party Publisher 

17/AA,AN,Tl/6 (Item 5 from file: 610) 

DIALOG {R) File 610: (c) 2004 Business Wire. All rts. reserv. 

19990902245B0039 

Electronic Arts Releases EA SPORTS Front Office Football 

17/AA,AN,Tl/7 (Item 1 from file: 621) 

DIALOG (R) File 621: (c) 2004 The Gale Group. All rts. reserv. 

02166938 Supplier Number: 55702458 

Midway Puts on its Gloves And Ships Ready 2 Rumble Boxing for Sega 
Dreamcast. 

17/AA,AN,,TJ/8 (Item 2 from, file: 621) 

DIALOG (R) File 621: (c) 2004 The Gale Group. All rts. reserv. 

01804973 Supplier Number: 53852814 

Midway Gets 'Ready 2 Rumble' on Dreamcast, Nintendo 64 and PlayStation Game 
Console. 

17/AA,AN,Tl/9 (Item 3 from file: 621) 

DIALOG (R) File 621: (c) 2004 The Gale Group. All rts. reserv. 
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01743306 Supplier Nur^|: 53149512 _ 
DataWorfcs' Vantage Software Selected for Manufacturing Operations at NASA 1 
Johnson Space Center. 



17/AA,AN,TI/10 (Item 4 from file: 621) 

DIALOG (R) File 621: (c) 2004 The Gale Group. All rts. reserv. 

01643187 Supplier Number: 48449952 

Modis Training Technologies and Kulicke and Soffa Industries to Deliver 
♦Virtual* Reality Training. 



17/AA,A&/Ti/:£l (ltem'5 from file: 621) 

DIALOG (R) File 621: (c) 2004 The Gale Group. All rts. reserv. 

01552928 Supplier Number: 47853649 

Software Methods & Tools Launches *Website* for Software Engineering and 
Application Development Community. 



17/AA,AN,TI/12 (Item 6 from file: 621) 

DIALOG(R) File 621: (c) 2004 The Gale Group. All rts. reserv. 

01123465 Supplier Number: 40970042 

People Sciences, Inc. released a personal computerbased version of its 
highly, acclaimed * online* Skills Inventory System. 



17/AA,AN,TI/13 (Item 7 from file: 621) 

DIALOG ( R) File 621: (c) 2004 The Gale Group. All rts. reserv. 

01114329 Supplier Number: 40857065 

New Maintenance System Features- Parts and Labor Forecasting 



17/AA,AN,TI/14 (Item 1 from file: 624) 

DIALOG(R) File 624: (c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

01001227 

FlightSafetyBoeing Sees Maintenance Boom 



17/AA,AN,TI/15 (Item 2 from file: 624) 

DIALOG(R) File 624 : (c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

0264721 

U.S. RESPONSE TO PRODUCT SHORTAGE IS EXAMINED 



17/AA,AN,TI/16 (Item 1 from file: 634) 

DIALOG (R) File 634: (c) 2004 San Jose Mercury News. All rts. reserv. 

09620073^ 

GIANTS STAR AIDS AUTISTIC KIDS HOME 



17/AA,AN,TI/17 (Item 1 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

03872276 Supplier Number: 48452819 

-SUN MICROSYSTEMS: Sun expands ERP consulting services to include Baan, 
PeopleSof t 
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17/AA, AN, TI/18 (Ite^| from file: 636) _ 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

03823852 Supplier Number: 48299729 

DEFENSE WATCH The First Word on Trends and Developments in Defense and 
Aerospace 



17/AA, AN, Tl/19 (Item 3 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

03763616 Supplier Number: 48144862 

NSBA EDITION SUGGESTS STATE ROLES; DETAILS COSTING, FUNDING TECH 



17/AA, AN, Tl/20 (Item 4 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

03449076 Supplier Number: 47105936 
AT&T SHUTS DOWN BUSINESS NETWORK 



17/AA, AN, Tl/21 (Item 5 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

02983312 Supplier Number: 46083297 

Atmel Begins to Build $500M French Wafer Fab 



17/AA, AN,Tl/22 (Item 6 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

02120168 Supplier Number: 43942754 

PCMCIA Pow,er. Management and Voltage Issues Remain Unresolved 



17/AA, AN, Tl/23 (Item 7 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

02003597 Supplier Number: 43607779 

State of NJ's Economic Future Depends on Enviro Technology 



17/AA, AN, TI/24 (Item 8 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

01023864 Supplier Number: 40403506 
EXXON'S NEW LICENSEE 



17/AA, AN, TI/25 (Item 1 from file: 810) 

DIALOG (R) File 810: (c) 1999 Business Wire . All rts. reserv. 

0843610 

Sun Expands Enterprise Resource Planning Consulting Services to Include 
Baan, PeopleSoft 



17/AA,AN,Tl/26 (Item 2 from file: 810) 

DIALOG (R) File 810: (c) 1999 Business Wire . All rts. reserv. 

0711831 

Gartner Group Learning Introduces Corporate Training Management Solution 
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17/AA,AN,Tl/27 (Item 3 from file: 810) 

DIALOG (R) File 810: (c) 1999 Business Wire . All rts. reserv. 

0344413 

ASK announces MANMAN Release 9.1; User-based pricing, Alpha AXP 
availability, CD ROM documentation debuts 



17/AA,AN,Tl/28 (Item 1 from file: 813) 

DIALOG (R) File 813: (c) 1999 PR Newswire Association Inc. All rts. reserv. 

1381459 

Great Lakes Energy Charity Program Grants $7,400 to West Michigan Families 



17/AA,AN,Tl/29 (Item 2 from file: 813) 

DIALOG (R) File 813: (c) 1999 PR Newswire Association Inc. All rts. reserv. 

1335099 

Temporary Help Revenues Show Big Boost; Industry Training More Than Doubled 
in Two Years 



17/AA,AN,Tl/30 (Item 3 from file: 813) 

DIALOG (R) File 813: (c) 1999 PR Newswire Association Inc. All rts. reserv. 

1224130 

PP&L Adds Electric Trucks to Its Fleet 



17/AA,AN,TI/31 (Item 4 from file: 813) 

DIALOG (R) File 8 13 : (c) '1999 PR'Newswire Association Inc. All rts. reserv. 

0718441 

FUEL TECH ANNOUNCES $1.1 MILLION AWARD FOR NOxOUT PROCESS UNDER U.S. CLEAN 
COAL TECHNOLOGY PROGRAM 
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(c) 2004 USA Today 
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(c) 2004 The Oregonian 
File 713:Atlanta J/Const. 1989-2004/Apr 22 

>(o)-2004 Atlanta ■ Newspapers *• 

File 714 : (Baltimore) The Sun 1 990-2004 /Apr 22 

(c) 2004 Baltimore Sun 
File 715:Christian Sci.Mon. 1989-2004/Apr 22 

(c) '2004 Christian Science Monitor 
File 725: (Cleveland) Plain Dealer Aug 1991-2004 /Apr 21 

(c) 2004 The Plain Dealer 
File 735:St. Petersburg Times 1989- 2004/Apr 21 

(c) 2004 St. Petersburg Times 
File 476: Financial Times Fulltext 1 982-2004 /Apr 22 

(c) 2004 Financial Times Ltd 
File 477: Irish Times 1 999-2004 /Apr 22 

(c) 2004 Irish Times 
File 710: Times/Sun. Times (London) Jun 1988-2004 /Apr 21 

(c) 2004 Times Newspapers 
File 711: Independent (London) Sep 1988-2004/Apr 16 
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File 756:Daily/Sunday Telegraph 2000-2004/Apr 22 

(c) 2004 Telegraph Group 
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18/3, K/l (Item 1 fi^Pfile: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2004' Tne *Gale group. All rts. reserv. 

05395390 SUPPLIER NUMBER: 5505214 9 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Ask Handyman. 

Satterwhite, Sam 

The Family Handyman, 49, 7, 10 

July, 1999 

ISSN: 0014-7230 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 2351 LINE COUNT: 00169 

space in your closets, kitchen and even your garage. There ! s a 
complete "how-to" *guide* to ^installing* ClosetMaid systems and a design 
selector* that -helps * you choose a- storage system that best... •• 

...downside of the site is that you can't plug in exact measurements (yet) 
or *order* *parts* *on*-*line* . 

If you want to order closet organizers on-line, visit Storage by 
Design at www. . . 




18/3, K/6 (Item 1 from file: 387) 

DIALOG (R) File 387: The Denver Post 

(c) 2004 Denver Post. All rts. reserv. 

00730354 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
BRIEFING 

Denver Post, FRI1 ED, P C-02 
Friday, October 16, 1998 

DOCUMENT TYPE: NEWSPAPER; BRIEFS LANGUAGE: ENGLISH RECORD TYPE: 
FULLTEXT SECTION HEADING: BUSINESS 
Word Count: 1, 24 6 

{US£ FpRMAT a 1 OR ? FOR FULLTEXT) 

...200 million. Tyco Submarine, 

a subsidiary of Hamilton, Bermuda-based Tyco International Ltd., 
will also *buy* ^equipment* from Lucent that manages traffic on the 
networks. Murray Hill, N.J. -based Lucent said higher speeds. Tyco Submarine 
said * installation* 

of the fiber will *help* it increase by as much as four times the 
capacity of its ^worldwide* undersea networks. (Bloomberg) 
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18/AA,AN,TI/1 (Item^^from file: 47) 

DIALOG (g) File 47: (c) 2004 The Gale group. All rts. reserv. 

05395390 SUPPLIER NUMBER: 55052149 

Ask Handyman. 



18/AA,AN,TI/2 (Item 2 from file: 47) 

DIALOG (R) File 47: (c) 2004 The Gale group. All rts. reserv. 

04055629 SUPPLIER NUMBER: 15097517 

Virtus WalkThrough Pro. (Virtus Corp.'s CAD software) (Software Review) 
(New on the Menu: Reviews) (Evaluation) 

18/AA,AN,TI/3 (Item 3 from file: 47) 

DIALOG (R) File 47: (c) 2004 The Gale group. All rts. reserv. 

03478874 SUPPLIER NUMBER: 08831026 

Third-party service: from warranty to eternity, (includes 10 articles on 
third-party service providers and on typical installations) 



18/AA / AN / Tl/4 (Item 1 from file: 635) 

DIALOG (R) File 635: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

51980586 

EarthMed.com aims at alternative medicine 



18/AA,AN,Tl/5 (Item 2 from file: 635) 

DIALOG (R) File 635: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

99-48131 

Temporary-help industry revenues show big boost 



18/AA,AN,Tl/6 (Item 1 from file: 387) 

DIALOG (R) File 387: (c) 2004 Denver Post. All rts. reserv. 

00730354 
BRIEFING 



18/AA,AN,Tl/7 (Item 1 from file: 492) 

DIALOG (R) File 492: (c) 2002 Phoenix Newspapers. All rts. reserv. 

06365165 

SULTANS OF SWEAT PERSONAL TRAINERS ARE LATEST IN HEALTH HIPNESS 



18/AA,AN,Tl/8 (Item 1 from file: 638) 

DIALOG (R) File 638: (c) 2004 Newsday Inc. All rts. reserv. 

08661286 

Have Computer, Will Teach* SIDEBAR: In Search of a Personal Trainer (see 
end of text) 



18/AA,AN,Tl/9 (Item 2 from file: 638) 

DIALOG (R) File 638: (c) 2004 Newsday Inc. All rts. reserv. 

08661236 

Have Computer, Will Teach. SIDEBAR: In Search of a Personal Trainer (see 
end of text) 



Caryn Wesner-Early EIC 3600 April 22, 2004 1 



?show fil^j^s 

File 13^7cP k?004/A P r W1 

2(04 The Gale Group 

File ;. 75: rat- Management Contents (R) 86-2004/Apr W2 

* ('cV«004 The Gale Group 
File 88:Gale Group Business A.R.T.S. 1976-2004 /Apr 21 

(c) 2004 The Gale Group 
File 233: Internet & Personal Comp. Abs . 1 98 1-2003/Sep 

(c) 2003 EBSCO Pub. 
File 141:Readers Guide 1 98 3-2004 /Apr 

(c) 2004 The HW Wilson Co 
File 483:Newspaper Abs Daily 1986-2004 /Apr 17 

(c) 2004 ProQuest Inf o&Learning 
File 484: Periodical Abs Plustext 198 6-2004 /Apr W3 

<c) 2004 ProQuest 
File 647:CMP Computer Fulltext 1988-2004 /Apr W2 

<c) 2004 CMP Media, LLC 
File 674:Computer News Fulltext 1989-2004/Apr W2 

(c) 2004 IDG Communications 

Set Items Description 

51 3835665 HELP OR INSTRUCTION?? OR DIRECTION? ? OR STEP (2W) STEP OR G 

UIDE? ? OR HOW () TO OR DEMONSTRAT??? OR DEMO OR DEMOS OR DEMO I 
NG OR TEACH??? OR TRAIN??? OR LEARN??? OR COURSE 

52 ** 30863S3* (PERFORM? 'OR ACCOMPLISH ■ OR DO OR DOING) (2N) (TASK?- ? OR JOB 

? OR WORK OR CHORE? ? OR PROCEDURE? ?) OR INSTALL? OR REPAIR 
??? OR MAINTAIN OR MAINTENANCE OR CLEAN??? OR PREPAR? OR BUIL- 
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53 16369 (BUY??? OR PURCHAS??? OR PROCUR??? OR ACQUIR??? OR OBTAIN? 

?? OR LEASE? ? OR RENT?? OR ORDER?? OR GET) () (MATERIAL? ? OR 
TOOL? ? OR EQUIPMENT OR SUPPLIES OR INGREDIENTS OR PARTS OR M 
ACHINERY OR COMPONENT? ? OR UTENSIL? ?) 

54 6520330 COMPAR? OR CONTRAST??? OR EVALUAT??? OR ASSESS? OR DETERMI 

N? OR REVIEW??? OR SURVEY??? 

55 3784232 COST? ? OR PRICE? ? OR CHARGE? ? OR FEE OR FEES OR PRICING 

OR MONEY OR EXPENDITURE? ? OR EXPENS??? OR PAY??? OR PAYMENT? 

56 3222751 HIRE OR HIRES OR HIRING OR CONTRACT??? OR PERSONNEL OR WOR 
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? OR TECH? ? OR WORKER? ? OR REPAIRM?N OR LABOR?? OR LABOUR?? 

57 229535 S1(5N)S2 
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511 „ . .4 . S10 (S), (VIRTUAL O.R INTERNET OR WEB OR WORLDWIDE?.?.?. OR WIDEW- 
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MEPAGE? ? OR WEBSITE? ? OR GLOBAL ( ) (COMPUTER OR COMMUNICATION 

^ ?;h(-):NETW0 

. 50 ' S10 AND (VIRTUAL OR INTERNET : ~6r""WEB OR WORLDWIDE??? OR WID 

~EWEB OR (WEB OR HOME) () (PAGE? ? OR SITE? ?) OR WEBPAGE? ? OR 
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514 29 S13 NOT PD=20000101 : 2004 0531 

515 23 RD (unique items) 
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15/3, K/6 

DIALOG 
(c) 2004^ 



(Item 1 frl^file: 75) 

75:TGG Management Contents (R) 
G,le Group. All rts. reserv. 






/ 



00153*449* -SUPPLIER NUMBER: ' 1*23922 67 ' (USE FORMAT 7 FOR FULL TEXT) 
The empowerment of service workers: what, why, how, and when. 

Bowen, David E . ; Lawler, Edward E., Ill 
Sloan Management Review, v33, n3, p31(9) 
Spring, 1992 

ISSN: 0019-848X LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 6130 LINE COUNT: 00523 

. . . When 

Why to Empower: The Benefits 
What gains are possible from empowering service employees? * Quicker 
*On*-*Line* Responses to Customer Needs during Service Delivery. Check-in 
time at the hotel begins at... 

...have all the necessary resources at their command to provide customers 
with they need. * Quicker *On*-*Line* Responses to Dissatisfied Customers 
during Service Recovery. Customer service involves both delivering the 
service, such ... Express selects customer agents and couriers on the basis 
of well-researched profiles of successful ^performers* in those *jobs*. 

*Training* is an even greater *cost*. The production-line approach 
trains *workers* easily and puts - them right to work. In *contra-st * new- 
*hires* at SAS are formally assigned a mentor to help them learn the ropes; 
Nordstrom department. . . 
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15/AA,AN,TI/1 (Itexl^Pfrom file: 13) 

DIALOG(E^g^ 13: (c) 2004 The Gale Group. All rts. reserv. 



(B£*K 13: 

5 ^\Suppli€ 



1160496 ^Supplier Number: 02391177 
Training for perfection 



15/AA, AN, Tl/2 (Item 2 from file: 13) 

DIALOG ( R) File 13: (c) 2004 The Gale Group. All rts. reserv. 

1123092 * Supplier Number: 01990992 

Health Services Technology: Part 2, Policy and Managerial Considerations 



15/AA,AN,Tl/3 (Item 3 from file: 13) 

DIALOG ( R) File 13: (c) 2004 The Gale Group. All rts. reserv. 

1116935 Supplier Number: 01910882 

Temp Firms Turn Up the Heat on Hiring 



15/AA,AN,Tl/4 (Item 4 from file: 13) 

DIALOG(R) File 13: (c) 2004 The Gale Group. All rts. reserv. 

1097543 Supplier Number: 01690776 

Wanted: Facility Managers Ready To Tackle The Future 



15/AA,AN,Tl/5 (Item 5 from file: 13) 

DIALOG (R) File 13: (c) 2004 The Gale Group. All rts. reserv. 

1042787 Supplier Number: 01007643 

Leading Libraries : The Marriage of Libraries and Commerce 



15/AA,AN,Tl/6 (Item 1 from file: 75) 

DIALOG (R) File 75: (c) 2004 The Gale Group. All rts. reserv. 

00153449 SUPPLIER NUMBER: 12392267 

The empowerment of service workers: what, why, how, and when. 



15/AA,AN,Tl/7 (Item 1 from file: 88) 

DIALOG (R) File 88: (c) 2004 The Gale Group. All rts. reserv. 

04821658 SUPPLIER NUMBER: 20494607 

Extra* fiscal- and time resources- for school , provided by classroom teachers . 



15/AA,AN,Tl/8 (Item 2 from file: 88) 

DIALOG (R) File 88: (c) 2004 The Gale Group. All rts. reserv. 

04801970 SUPPLIER NUMBER: 20486729 

Cost-of-living calculator. (World Wide *Web* *site* to enable calculation 
of costs in different areas) 



15/AA,AN,TI/9 (Item 3 from file: 88) 

DIALOG(R) File 88: (c) 2004 The Gale Group. All rts. reserv. 
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04163074 SUPPLIER NO^Pr: 19048640 

Classif ^^p^rossroads : aging classified systems are harder than ever to 

keep i$^ sear/ice, but buying new ones is complicated, costly and hard to 

j u s t i f y .Hpr epr e s s sy s tern s ) 

15/AA,AN,TI/10 (Item 4 from file: 88) 

DIALOG (R) File 88: (c) 2004 The Gale Group. All rts. reserv. 

04101965 SUPPLIER NUMBER: 18818273 

Weaving a *web* at the office: intranets are all the rage in networking, 
technology . 

15/AA,AN,TI/11 (Item 5 from file: 88) 

DIALOG (R) File 88: (c) 2004 The Gale Group. All rts. reserv. 

02254266 SUPPLIER NUMBER: 06967948 

Second Annual Directory of Human Resources Services, Products and 
Suppliers, January 1989. (directory) 

15/AA,AN,TI/12 (Item 1 from file: 141) 

DIALOG (R) File 141: (c) 2004 The HW Wilson Co. All rts. reserv. 

H.W. WILSON RECORD NUMBER: BRGA96065332 
Weaving a *Web* at the office. 

15/AA,AN,TI/13 (Item 1 from file: 484) 

DIALOG (R) File 484: (c) 2004 ProQuest . All rts. reserv. 

04465354 

ERP: Sizzling or stumbling? 

15/AA,AN,TI/14 (Item 2 from file: 484) 

DIALOG (R) File 484: (c) 2004 ProQuest. All rts. reserv. 

04459732 

Digital content control 

15/AA,AN,TI/15 (Item 3 from file: 484) 

DIALOG (R) File 484: (c) 2004 ProQuest. All rts. reserv. 

04268570 

Notes from the: Deputy Assistant Secretary, Budget 

15/AA,AN,TI/16 (Item 4 from file: 484) 

DIALOG (RJ File .484 : (c) .2004 ProQuest. All rts. reserv. 



03651759 

Cost-of-living calculator 



15/AA,AN, TI/17 (Item 5 from file: 484) 

DIALOG (R) File 484: (c) 2004 ProQuest. All rts. reserv. 

03139300 

Classified crossroads 



15/AA,AN,TI/18 (Item 6 from file: 484) 
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DIALOG (R) File 484: (c) ProQuest . All rts. reserv. 

01964726*VH| 

Bob BraymaSB^NAUI International Diving Career Institute 



15/AA,AN,TI/19 (Item 1 from file: 647) 

DIALOG(R) File 647: (c) 2004 CMP Media, LLC. All rts. reserv. 

01204468 CMP ACCESSION NUMBER: CRN19991115S0030 
PcOrder connects buyers and sellers 



15/AA,AN,Tl/20 (Item 2 from file: 647) 

DIALOG (R) File 647: (c) 2004 CMP Media, LLC. All rts. reserv. 

01154005 CMP ACCESSION NUMBER: WIN19980301S0004 
TCO ... no, no, no! (Letters) 



15/AA,AN,TI/21 (Item 3 from file: 647) # 

DIALOG (R) File 647: (c) 2004 CMP Media, LLC. All rts. reserv. 

01104998 CMP ACCESSION NUMBER: CRN19960930S0099 

Adept Excels In Unsaturated Niche Market of Messaging {Reseller Profile) 



15/AA / AN,Tl/22 (Item 4 from file: 647) 

DIALOG (R) File 647: (c) 2004 CMP Media, LLC. All rts. reserv. 

01024378 CMP ACCESSION NUMBER: NWC19940301S4149 
Evaluating E-Mail Systems With Ease 



15/AA,AN,Tl/23 (Item 1 from file: 674) 

DIALOG (R) File 674: (c) 2004 IDG Communications. All rts. reserv. 

050738 

Service & Support Survey: Paying the price for good network service and 

support 
Service & Support Survey 

Journal: Network World 
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09677 15f1|(^^ 
=> dis his 

(FILE 1 HOME 1 ENTERED AT 17:33:44 ON 22 APR 2004) 
FILE 'CONFSCI' ENTERED AT 17:33:55 ON 22 APR 2004 



LI 28142 S HELP OR INSTRUCTION?? OR DIRECTION? ? OR STEP (2W) STEP OR GUID 
L2 " * '3'2'268 S ( PERFORM? OR ACCOMPLISH' OR DO OR DOING) (2A) (T'ASK# 'OR "JOB # OR 

L3 12 S {BUY### OR PURCHAS### OR PROCUR### OR ACQUIR### OR OBTAIN### 

L4 141764 S COMPAR? OR CONTRAST### OR EVALUAT### OR ASSESS? OR DETERMIN? 

L5 1534 3 S COST# OR PRICE# OR CHARGE# OR FEE OR FEES OR PRICING OR MONEY 

L6 9111 S HIRE OR HIRES OR HIRING OR CONTRACT### OR PERSONNEL OR WORKM ! 

L7 480 S LI (5A) L2 

L8 6 S L4(5A)L5(5A)L6 

L9 OS L7(P)L3(P)L8 

L10 0 S L7 AND (L3 OR L8) 



04/22/2004 CSW-E 



L Number 



Hits 



Search Text 



(control$4 or limit$3) NEAR3 access NEAR4 
database$l 



((controI$4 or limit$3) NEAR3 access NEAR4 
database$l) SAME (identif$6 or identit$3 or PIN or 
PINs or password$ 1) 



(((control$4 or limit$3) NEAR3 access NEAR4 
databaseSl) SAME (identif$6 or identit$3 or PIN or 
PINs or password$D) AND (simultaneous$2 NEAR3 
access$3) 

(shared ADJ databases 1) SAME ((contributorSl or 
sourceSl or origina$4) NEAR3 (set or sets or control 
or controls or define or defines) NEAR3 access$2 
NEAR2 (rights or privileges or levelSD) 



DB 



Time stamp 



1 



A' 



■4 



It 



2101 



388 



7 J (shared ADJ databaseSD SAME ((set or sets or control 
or controls or define or defines) NEAR3 access$2 
NEAR2 (rights or privileges or levelSD) 



database$l SAME ((contributorSl or sourceSl or 
origina$4) NEAR3 (set or sets or control or controls or 
define or defines) NEAR3 access$2 NEAR2 (rights or 
privileges or levelSD) 



5? 

3 



(("5862325") or ("6061692") or ("6473794")).PN. 
((( ,, 5862325 ,, ) or ( ,, 6061692 ,, ) or C6473794")),PN.) and 
(simultaneous$2 NEAR3 access$3) 
(("5862325") or ("6061692") or ("6473794")).PN.) and 
((control$4 or limit$3) NEAR3 access$3) 



USPAT; 

us-pgpub; 

EPO; JPO; 

DERWENT; 

IBM.TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM.TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 
IBM.TDB 
USPAT; 
US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM.TDB 

USPAT; 

US-PGPUB; 

EPO; JPO; 

DERWENT; 

IBM.TDB 

USPAT; 

us-pgpub; 
EPO; JPO; 

DERWENT; 
IBM.TDB 
USPAT 
USPAT 

USPAT 
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2003/01/11 11:20 



2003/01/11 11:42 



2003/01/11 11:50 



2003/01/11 11:46 



2003/01/11 11:52 
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2003/01/11 11:55 



Search History 1/11/03 12:01:47 PM Page 1 
C:WAPPSWEASTWWorkspacesW09544367.wsp 



Search results for 'xactnet' 



wysi w;^BW/http://www .insurancej oumal .conVcgi-bin/htse 



INSURANCE 

JOURNAL 

Property and Casualty Magazine 




► News 

► News Archives 
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Match: 


All 
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Sort by: | Score 
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Search Again: | xactnet 




Search 



Documents 1 - 3 of 3 matches. More m's indicate a better match. 




Technology - Technology-Based Insurance Services ™ 

... Form Products Uniform Information Services Inc. Insurance Finance Upac Insurance 
Networking Services and Support Willits Technologies Inc. XactNet & XactAnalysis Xa 
YouZoom Network YouZoom.com back to top back to Technology Directory ©2001 
Publishing ... 

http://insuranceiournal. com/html/iiweb/Directories/T echnoloav/T echnoloavBased/techni 
46727 bytes 

Technology Directory ™ 

... Meetings & Conventions Tech Products Our Publications Advertising Information Su 
top Xactware Inc. Product: XactNet & XactAnalysis Online property claims manage 
provide 24-hour, real-time assignment tracking and management reports, including ... 
http://insuranceiournal. com/html/iiweb/Directories/T echnoloav/T echnoloavBased/xactw 
bytes 

Technology Directory™ ™ 

... areas in North America. Includes fully integrated drawing and dimensioning tool and 
receive and return electronic assignments via XactNet. Designed For: Carriers Xactwa 
East 750 North Orem, UT 84097 Phone: 800-424-9228 Fax: 801-224-1035 Website: 
www.Xactware.com E-Mail: xsales ... 

http://insuranceiournal. com/html/iiweb/Directories/T echnologv/Software/xactware xacti 
31948 bytes 
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i://s.teoma.conVsearch?q=xactware&qcat= 1 &qs 



_ Search Tips 

1 /tz^^T^^lS/T^^ I xactware 



D Find this phrase 



^ Results ^ Refine 

%^ R eievant web pages C S uggestions to narrow your search 

Top 200 of about 395 (Showing 1-10): Claims Service 

Xactware - Software solutions for contractors, Ilx Construction Training 

property adjusters, and insurance carriers Corporate Info 

Xactware, creators of Xactimate and XactAccount, is Resources 

the leading provider of software tools and ... Products u nk collections from experts and enthusiasts 

For Contractors Insurance Carriers... 

www.xactware.com/ We found n0 link collections for 

your search xactware 

MaqneticPulse's XACTware, the multiple tool, full 

wave, acoustic processing software deliv... 

X ACTwa re (TM ) , the Multiple Tool, Full Wave Acoustic 

Processing Software delivering Contacting a 

MPI X ACTwa re (TM ) , the Multiple Tool,... x A Jk 



www.magneticpulse.com/2techxctsw.htm 

Xactware.com I Products for Property Adjusters 
Products for Property Adjusters Xactimate with 
Sketch Powerful, easy-to-use property-loss ... 
Products for Property Adjusters Xactimate with 
Sketch... 

www.xactware.com/products_ia.htm 
[ More results like this l 

ILX Construction Training 

ISkills' award-winning ILX Construction Training is 
the ideal training solution for contractors, ... ISkills' 
award-winning ILX Construction... 

remodelingonline. xactware. com/experience, h... 
[ More results like this ] 

ILX Construction Training 

ISkills 1 award-winning ILX Construction Training is 

the ideal training solution for... FedEx, ISkills 1 

award-winning ILX Construction... 
remodelingonline.xactware.com/awards.htm 
[ More results like this l 

Xactware.com I Customer Service [ Sales Services 
Sales Services Welcome to Xactware's Sales 
Services page. You can contact us weekdays from 
8:00 ... Sales Services Welcome to Xactware's 
Sales... 

www.exactware.com/sales.htm 

MagneticPulse's XACTware acoustic full wave phase 
velocity analysis software to be offered... 
Fremont, CA, October 31 2001 In response to the 

increasingly turbulent conditions in the 

Contacting MPI MPI introduces Advanced Acoustic... 
www.magneticpulse.com/2newALP.htm 

Xactware.com I CT Certified 

Construction Training (CT) Certified CT Certification is 
provided by iSkills, to those who have ... Construction 
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L//s.teomaxom/search?q=xactware&qcat= 1 &qs 



Training Continuing Education... 
www.ilxct.com/apps/ilxct/ct_certified.jsp 

Xactware.com I ILX CT Continuing Education 

U pon completion of ILX Construction Training (ILX 

CT), students are eligible to receive Construction 

Training Continuing Education Credit U... 
www.ilxct.com/apps/ilxct/Start 

Technology Directory 

Xactware Inc. Product: XactTotal Total replacement 
cost valuation software that uses the same ... 
Xactware Inc. Product: XactTotal Total... 

www.insurancejournal.com/html/ijweb/Direct... 
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n Find this phrase 



© 2002 Ask Jeeves, Inc. 
Teoma \s a service mark of Ask Jeeves, Inc. All rights reserved. 
Terms of Service 
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AltaVista found 5 results About 
Xactware.com | Store | All Supplies 

Product Demos. Take a test drive of these Xactware products! Demos are full working versions of the product. If 
you decide to buy, simply get a code from Xactware. No reloading software. No... 
www.xactware.com/demos.htm • Translate 
More p a ges from www.xactware.com 



Xactware.com | Products for Insurance Carriers 

Products for Insurance Carriers Xactimate with Sketch Powerful, easy-to-use property-loss 
estimation software, including XactNet connectivity, ability to download any of over 440 region- 
specific... 

www.xactware.com/products_ic.htm • Translate 
More pages from www.xactware.com 



Cover Story : Software Programs to Help Your Cleaning Business Grow 

Positioned as an upscale, fashion-oriented magazine above all other trade publications serving our field, with 
information retailers/contractors and specifiers/architects/designers need to lead,... 
www.icsmag.com/CDA/Articlelnformation/co.. .3, 16135,00. html • Translate 

SmartHomesite 

Sign Up| Become a Sponsor) Tour. More Information. Home> Tour> How much is it? Tour: How much is it? How 
Much Is lt?| Is It Safe?) Our Guarantee) Multimedia Tour) Sign Me Up. How much is it? ... 
www.smarthomesite.com/tour/howmuch.htm • Translate 



NCA Training Center 

ABOUT CALENDAR COURSES FAQ. Property Courses / Auto Courses / Software Courses / Certification & 
Licensing Courses / HAAG. P-101 Construction Basics/ One Day / $175. This course is designed for... 
www.ncagroup.com/training-center/descriptions.htm • Translate 



Get your web site's pages into the AltaVista search results with Express Inclusion . 

Extend Your Search Abou t 

Search for xactware sketch in your local yellow pages 
Find xactware sketch at eBay! Register now! 
Comparison shop for xactware sketch 

Try These Resources About 

Shopping: Compare Prices * CD-R/DVD-R Sale * Save 30% on Books 
Lifestyles: Diabetes Facts * Coral Calcium • In-Home HIV Test 
Web Development: $8.95 Domain Names • Business Hosting • $5.95 Web Hosting 
Business: Find a Business • Find Merchant Acct * Business Printing 
Gaming: Poker * #1 Sportsbook • Top Online Casinos * Multi-Player Poker 
Special Offers: Cheap Long Distance • Free Domain Name • Great Low Fares 

u<m.„.// «u„,,;„+ /„u^„f u / uo„ +, i + — p.ui_vv one /no 
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Personal Finance: Selling Your Home • Refinance and Save 
Insurance: Auto Warranty • RV Insurance 

The number of words that match your search terms: xactware 1511 • sketch 2385277 



Try your search on Lycos 
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Advanced 





AltaVista found 19 results About 
XactNet.com 

As of. Wednesday, July 03, 2002 at 05:01AM. XactNet has processed. 2,405,957. estimates. Corporate Info 
Contact Us Support Privacy Policy. © Copyright 1997-2002 Xactware, Inc. ® All Rights... 
www.xactnet.com/ • Related pages • Translate 
More p a g es fro m www . xactnet .com 

XactNet.com 

Your own company Web page at www.XactNet.com/4/yourname (click here to see a sample of a 
Listed Provider Web page) Presentation of your company.s credentials to homeowners and 
insurance... 

www.xactnet.com/xactnet/marketing.htm • Translate 



mail.xact.ne.jp/index.html • Translate 
Xactware.com | XactNet Tour 

Click to enlarge. XactNet.com's marketing services can make sure that both insurance companies ... companies 
and homeowners will find your company's credentials on your XactNet.com web page. 4 of 7. 
www.xactware.com/tour_c_xactnet4.htm • Translate 
More pages from www.xactware.com 

Xactware.com | XactNet Tour 

Are you looking for top-notch professionals to help service your claims? Let us point you in the right 
direction. presenting XactNet.com! 1 of 6. News Release(s) Testimonials. 
www.xactware.com/tour_ic_xactnet1 .htm • Translate 

Technology Decisions. September 1999: Claims People Pay 

September 1999 article: A new breed of claims software makes the process simple and digital. 
www.technologydecisions.com/backissue/0999/02.asp • Translate 

Claims Magazine: Covering the Business of Loss 

Claims magazine is the leading trade publication covering property and casualty insurance ... and uses the same 
area specific pricing. Product: XactNet. Instant and secure extranet that automates the ... 
www.claimsmag.com/software_directory.asp • Translate 

Eastco Enterprises. Inc. 

XactNet.com markets the credentials of companies in the construction and cleaning industries to homeowners 
and insurance carriers by providing company Web pages, a powerful search engine, and... 
www.xactinfo.eom/4/eastco/ • Translate 

Melesh Construction Co.. Inc. - References 

Melesh is a preferred contractor for the following companies: Erie Insurance Group Nationwide Insurance State 
Farm Insurance Travelers Insurance Montgomery Insurance Companies USAA Leizure and... 
www.melesh.com/references.htm • Translate 

Industry Links ... P1M 

P1M ... Industry Links. Home • Products ■ LRGS. Consumer Advocate | Contingency Planning | Contractor 
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Associations | Cost Data & Estimating Educational | Exposition & Conference | Government... 
www.p1m.com/p1mlinks.htm • Translate 

Get your web site's pages into the AltaVista search results with Express Inclusion . 

Extend Your Search About 

Search for xactnet in your local yellow pages 
Find xactnet at eBay! Register now! 
Comparison shop for xactnet 

Try These Resources About 

Shopping: Compare Prices * CD-R/DVD-R Sale • Save 30% on Books 
Lifestyles: Diabetes Facts • Coral Calcium • In-Home HIV Test 
Web Development: $8.95 Domain Names • Business Hosting • $5.95 Web Hosting 
Business: Find a Business * Find Merchant Acct « Business Printing 
Gaming: Poker * #1 Sportsbook • Top Online Casinos * Multi-Player Poker 
Special Offers: Cheap Long Distance • Free Domain Name • Great Low Fares 
Personal Finance: Selling Your Home • Refinance and Save 
Insurance: Auto Warranty * RV Insurance 
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Advanced settings: Date Range: 01/01/80 to 31/12/98 Change Basic Search 




AltaVista found 26 results About 

www.xactware.com 

www.xactware.com/Support/ 

Mor e pa ges from ww w.xactware.com 

www.utah.edu 

The Intermountain Chapter of the Society for Technical Communication presents the first meeting of the Fall 1997 
season! Two presentations this month: 1. John Sermon of Xactware and Russ Hyde of... 
www.utah.edu/stc/sept-97.txt • Translate 
More pages from www.utah.edu 

Chapter Meetings 

1997-98 Meeting Schedule. MONTH. DETAILS. Note: Past Meetings are listed below, in the following table. Past 
Meetings. MONTH. DETAILS. June 1998. Spring Conference. DATE: June 20, 1998. TIME: ... 
www.utah.edu/stc/meetings.html • Translate 

Oct '96 Archive of Novell List (from syr.edu) (S) DFM 

Using print notify in the capture statement causing lockups. Dan C. Ballstaedt (dcballstaedt@XACTWARE.COM) 
Thu, 17 Oct 1996 09:57:16 -0600. Messages sorted by: [ date ][ thread ][ subject ][... 
www.nbd.dk/nov-lst/1996_10/0869.html • Translate 
More pages from www.nbd.dk 

Jan '97 Novell List Archive @ DFM (from Listserv.svr.edu + NETW4-L@bqu.edu). : What version of Client 32 am I 
running 

What version of Client 32 am I running. Dan C. Ballstaedt (dcballstaedt@XACTWARE.COM) Tue, 7 Jan 1997 
10:14:04 -0700. Messages sorted by: [ date ][ thread ][ subject ][ author ] Next message: ... 
www.nbd.dk/nov-lst/1997_01/0268.html • Translate 

Other Services 

DAMAGE ASSESSMENT EXPERTS | APPRAISAL | ASBESTOS ABATEMENT | ESTIMATING. Other Web Sites 
to Browse. We have found these sites provide a good source of information, click any of the links below... 
www.rainmaker-handwerker.com/services.htm • Translate 
More pag es from www.ra i nmak er-handwerker.com 

Letters 

Damage Assessment Experts | Appraisal | Asbestos Abatement | Estimating. LETTERS. "The following 
information on this page are letters written to and from our office from other insurance... 
www.rainmaker-handwerker.com/damage/letters.htm • Translate 

World-Wide Web Access Statistics for www.inkyfingers.com 

World-Wide Web Access Statistics forwww.inkyfingers.com. Last updated: Sun, 01 Feb 1998 03:18:55 (GMT - 
0800) Daily Transmission Statistics. Hourly Transmission Statistics. Total Transfers by... 
www.inkyfingers.com/Stats/98-01.www.inkyfingers.com.html • Translate 

Week of 06/07/98 to 06/13/98 

Web Server Statistics. Week of 06/07/98 to 06/13/98. Overall Statistics. Category. Total. Unique sites served. 
715. Unique documents served. 388. Unique trails followed. 339. Total visits. 1075. ... 
www.grtu.org/graphs/10019.html • Translate 
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Web Server Statistics for Briaham Young University (www.byu.edu) 

Web Server Statistics for Brigham Young University (www.byu.edu) Program started at Sat-May- 17-1997 16:15 
local time. Analyzed requests from Tue-Apr-01-1997 00:00 to Wed-Apr-30-1997 23:59 (30.0... 
acs2.byu.edu/stats/reports/9704.html • Tran slate 
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Comparison shop for xactware 
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Shopping: Compare Prices * CD-R/DVD-R Sale • Save 30% on Books 
Lifestyles: Diabetes Facts * Coral Calcium « In-Home HIV Test 
Web Development: $8.95 Domain Names • Business Hosting • $5.95 Web Hosting 
Business: Find a Business * Find Merchant Acct * Business Printing 
Gaming: Poker • #1 Sportsbook « Top Online Casinos * Multi-Player Poker 
Special Offers: Cheap Long Distance • Free Domain Name • Great Low Fares 
Personal Finance: Selling Your Home • Refinance and Save 
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AltaVista found 5 results About 

Xactimate(tm) II 

Damage Assessment Experts | Appraisal | Asbestos Abatement | Estimating, Xactimatetm II - Class Description & 
Information. Course Requirements. Student is knowledgeable in basic construction... 
www.rainmaker-handwerker.com/seminars/xactll.htm • T ranslate 
More pa g es from www.rainmaker-handwerker.com 

Xactimate(tm) I 

Damage Assessment Experts | Appraisal | Asbestos Abatement | Estimating. Xactimatetm I - Class Description 
Information. Course Requirements. Student is knowledgeable in basic construction... 
www.rainmaker-handwerker.com/seminars/xactl.htm • Translate 

www.xactware.com 

www.xactware.com/Support/ 

More pages from www.xactware.com 

Jack Wood ley 

Jack Woodley. Cramer Johnson Wiggins & Associates. 1420 Edgewater Drive, Suite 200. Orlando, Fl, 32804. 
Phone (407) 849-0044 ext. 3020 Fax (407) 849-5085. Email: jwoodley@cjw-assoc.com. ... 
www.lipa.org/jwoodley.html • Translate 

R.S. Rozak Company: Assignment Sheet 

Assignment Sheet You may submit this form on-line or print it out and fax it to our home office at (312) 922-1849. 
Name. Address. City. State. Zip Code. Phone. E-mail. (1) A FULL ADJUSTMENT. ... 
www.rsrozak.com/assignments/index.htm • Translate 
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* denotes when site was updated. 

Search Results for Jan 01, 1996 - Sep 24, 2002 
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1 pages 5 pages 4 pages 2 pages 10 pages 6 pages 0 pages 
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Xactimate tm I - Class Description & Information 



Course Requirements 

■ Student is knowledgeable in basic construction practices and terminology. 

■ Each student should have basic computer skills and understand programs such as 

Microsoft 1111 Word, Excel & Project or the like. It is not essential but highly 
recommended. 

— * — 

Course Outline 

■ Developing an ESTIMATE on Xactimate tm 

• Basic Estimate Framework 

• Entering Data into each room 

i. Macros 

ii. Special Conditions 

iii. General Conditions 

• Items not included in Xactimate* 111 price list 

i. Equipment, Labor, Material 

ii. General Conditions 

iii. Creating New Price List Info 

• Modifying prices in relation to Equipment and Material availability 

Xactimate* 111 by far is one of the most useful tools available to the contractor or estimator. If 
you have already started using the program you are aware of all the important tools it has to 

offer. By utilizing the MACRO functions and other time saving tools on Xactimate* 111 
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estimating is easier and faster than traditional methods. We assume you are well versed in 

the Xactimate*" 1 environment and we will not be going over what you have already learned 
about using the program. However, there are a few items to consider regarding the use of 

Xactimate*" 1 and how it may be used even better. We will train you how to use the 

Xactimate*" 1 estimating program and how to modify some of its functions to create a more 
thorough estimate. 

Click Here To Go Straight To Registration 
Courses & Seminars | Home Pag e 
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Handwerker Construction 



Damage Assessment Experts | Appraisal | Asbestos Abatement | Estimating 

Handwerker Training Seminars 



• Learn to Estimate Your Remodeling, Repair or New Construction Project 
the Fast Easy and Professional Way. 

• Use the program considered by the Insurance Industry as a Standard and 
How to use it to Your Advantage. 

• Learn the Proper Way to Inspect and Generate a Scope of Loss and 
Estimate the Repairs to Realize More Funds for Your Claim. 

B XACTIMATE— I: 

Get the most from your exactimate program. Basic training course includes: Comprehensive 

course study, bar graph & spreadsheat features, prepares student for Xactimate II. 
Experienced users learn new 5.5 version features. Take advantage of Exactimate' s power & 
technology. 

2-DAY COURSE - $435.00 + $99.00 Computer Rental 
3 DAY COURSE - $595.00 + $99.00 Computer Rental 

■ XACTIMATE^ II: (Pre-Requisite: Xactimate 1 " 1 1) 

Furthers the expertise needed to do an effective "Scope of Loss" and to realize a more 
legitimate claim. Emphasizes on providing a more accurate and complete scope of loss to 
present to your client and/or the insurance company. 
2-DAY COURSE - $795.00 + $99.00 Computer Rental 

■ APPRAISAL I : (Pre-Requisite: Xactimate* 11 1 & II) 

Learn the essentials of the appraisal process and become an expert in resolving disputed 
claims, Learn how to evaluate, negotiate and close claims. Learn how to negotiate your point 
of view with opposing appraisers. Specifically targets property damage & insurance related 
claims. 

1-DAY COURSE - $295.00 + $45.00 Computer Rental 




■ PUBLIC ADJUSTER I: (Pre-Requisite: Xactimate™ I & II) 

Learn the process and applications of the public adjuster in resolving insurance related 
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disputes. Classes are taught by an experienced professional expert in adjusting and 
settlement procedures. 

3 DAY COURSE - $795.00 + $99.00 Computer Rental 



REGISTRATION FORM 



XACTIMATE I 2-Day $435.00 



Advance payment and registration required for all classes. Classes are on a "first-come first- 
served" basis. 10 students maximum. Participants must provide own computer (386 or above 
- Windows 3.1 4MB RAM - 20 MB free disk space) or rental machines will be available. 

Select 
Course: 

Computer 
Rental: 

Student 
Name: 

Company 
Name: 

Student 
Address: 

City: 
Phone: 

Method 
of 

Payment: 

Card 
Holder: 

Card 
Number: 

Expiration 
Date: 



State:| 
Fax: 



Zip: 



O Check O Cash OM/C OVisa ©Money Order 




For more information or to register by mail or phone: 



Mailing Address: 
Handwerker 
Construction, Inc. 
P.O. Box 480 
Somis, CA 93066 


Toll Free (California Only) 800- 
726-4447 

Office 805-278-1941 
Fax: 805-278-1943 
ebox(2),rainmaker- 


Classroom Address: 
601 Del Norte Unit 

lljii 

Oxnard, CA 93030 
Click Here For Map 


handwerker.com 
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Xactimate tm II - Class Description & Information 



Course Requirements 

■ Student is knowledgeable in basic construction practices and terminology. 

■ Each student should have basic computer skills and understand programs 

such as Microsoft 1 " 1 Word, Excel & Project or the like. It is not essential 
but highly recommended. 

m Students should have a working knowledge of Xactimate 1111 

♦ 

Course Outline 

I Understanding The Policy - Practical Applications 

■ Typical insurance claim terms will be addressed: 

• ACV - Actual Cash Value 

• RCV - Replacement Cost Value 

• Depreciation 

• ALE - Additional Living Expense 

• Coverages A, B, and C - Personal Property 

• Line of Sight 

• Like Kind & Quality 

• Bringing the loss back to the condition prior to the claim. 

• Fair Rental Value 

• SDI- Laws and practical notes 

• R&R, D&R, etc. 

An experienced estimator and/or Scoper may or may not find it necessary to understand 
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insurance policies and the many terms found in them. However to be an effective claims 
negotiator one must comprehend the basics of a typical policy and its terms. The objective 
here is to understand what the policy will cover in a loss and the amount of coverage 
allowed. It will make a big difference in settling the claim and development of your 
estimate. 

— — ♦ 

I Scope of Loss / Estimate Preparation Skills 



■ What is a Scope of Loss 

• Measuring techniques 

• Inspection techniques 

• Photographing 

• Entering data on SCOPE sheet. 

• How to take proper notes while you scope 

• How to make your sketches and drawings clear for all to see 

• Acknowledging site conditions 

• How to begin a scope of loss inspection 

• Tools you will need when you do your SCOPE 

• And much, much more 



The keys to proper scope procedures will be thoroughly addressed in our classes. We 
are training our students now so they are prepared to conduct a proper scope in the 
future. Some of the following issues will be detailed: 

— ♦ — 

■ What is an ESTIMATE from a Scope of Loss 

• Consider site conditions 

• Weather 

• Materials 

• Special labor, equipment or construction techniques. 



An ESTIMATE is a cost of repairs of the SCOPE of loss. The estimate is different from 
the scope because it has the cost attached to the repair procedure. For example, if a 
wall has a crack the estimate for the repair is not only to fix the crack but to apply the 
wall covering over it. In other words you may have scoped the damage (crack in the 
wall) but the estimate is to fix the crack and apply the wallcovering to properly repair 
it 
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I Repair Procedures - Practical Applications & Procedures 

• The proper repair may not be the most economical repair. 

• Demolition-Rebuild v. Repair 

• Understanding policy limits and how it can effect your claim 

• Interpreting Structural / Soils Engineering reports 



Examples and Miscellaneous Information 
Items Xactimate tm May Not Include: 

We will teach you how you can create your own price list item and use it in the 
estimate. Be sure when you scope you make note of all items even though you are 

certain they are not in the Xactimate tm program. Actually, Xactimate tm encourages 
their users to create prices and occasionally will update there own price lists with some 
of the data they receive from users. This is beneficial to all concerned and eventually 
some insurance companies will begin to use these prices in their own estimating 
thereby making negotiations more amicable. 

— * — 

H Other Insights And Lectures 
■ Estimate Preparation 

• Presentation Package 

• Negotiation Skills 

• Going to Appraisal 

• Writing letters and keeping records 

• Hiring an Appraiser, Umpire etc. 



■ USING Xactimate im Format In Other Applications 

• Creating Excel Spreadsheet 

• Creating Microsoft Project Worksheet 

• Utilizing the Time and Materials reports 

• Creating useful charts and spreadsheets from Xactimate tm data 



The above are just a sampling of the techniques and topics we cover in our classes. If you feel you 
or your company will benifit from this educational experience please follow the links to 
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Registration. 

Click Here To Go Straight To Registration 
A ppraisal Clause Tidbits | Appraisal Services Tidbits | Professional Services 

Courses & Seminars | Home 
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Sign Up | Become a Sponsor | Tour 
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Home > Tour > Tour Welcome 

Tour: Tour Welcome 

How Much Is It? | Is It Safe? | Our Guarantee | Multimedia Tour | Sign Me Up 








Welcome to the SmartHomesite Tour 

Welcome to the SmartHomesite tour! This tour was c 
to give you a basic understanding of some of the wa; 
can manage your home and everything you put in it. 

To see information about a SmartHomesite feature, < 
the buttons below. You may also have some questio 
about SmartHomesite, such as "Is it safe to store pei 
information on the internet?" You can view the answ< 
that question and several others by clicking on the lir 
above (click on the "Is it Safe?" link to see this answ< 

If you would like to download a multi-media version c 
tour that will run locally on your computer, click here. 
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Home > Tour > Online Collaboration 

Tour: Online Collaboration 

How Much Is It? | Is It Safe? | Our Guarantee | Multimedia Tour | Sign Me Up 




Online Collaboration 

Is your Insurance Agent's office right around the corr 
so, you probably don't mind stopping in to talk about 
policy. Most of us, however, have to travel a bit to ge 
agent's office. And it's not always convenient. 

SmartHomesite allows you and your agent to view th 
information at the same time - online! How big is you 
room and how much coverage do you need for jewel 
can answer insurance questions from your home, wf 
are most likely to have the answers. You can even v 
data, including the Sketched floor plan of your home 
as your agent enters it in to your site, making sure it 
accurate. 

And with SmartHomesite's built-in collaboration tools 
can share your data with whomever you wish. Get a< 
work estimates over the phone while both parties vie 
floor plan online. The best part is that you control the 
to your information. Set up "guest" access to your da 
day or a week. You determine if they can view only, . 
delete information, and can terminate their access al 
time. 
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Home > Tour > Home Valuations 

Tour: Home Valuations 

How Much Is It? | Is It Safe? | Our Guarantee | Multimedia Tour | Sign Me Up 



Home Valuations 

Got 2 minutes? In less than two minutes, SmartHom 
Home Valuation service, using the area-specific prici 
used most often for settling insurance claims, can va 
reconstruction price of your home - to 90% accuracy 
home valuation, including the Sketched floor plan of 
home, produces a valuation that is 99% accurate! 

Are you carrying enough insurance to cover your hoi 
How do you know? The time to find out isn't just afle 
house burned to the ground. SmartHomesite allows ; 
quickly and accurately value the reconstruction costs 
home, ensuring that you will know how much covera 
need. 

You can even re-value your home, using up-to-date | 
whenever you would like. 
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Home > Tour > Help 

Tour: Help 

How Much Is It? | Is It Safe? | Our Guarantee | Multimedia Tour | Sign Me Up 



wM 



Help 

Need help? We provide all the 
standard text help you might 
expect, and a whole lot more. 

Introducing "PoPS", our resident 
Professor of Property Services. 
We have created a customized 
guide to help you fully utilize 
your SmartHomesite account. 
PoPS is an animated character 
that will show you what to do 
and how. He even talks, dances, sings, calls you by 
and walks you through setting up your floor plan! 

Don't want to have PoPs talk to you? Don't worry. Yc 
set up your helps to get only the level of help you de 
You can even view help animations with text-only 
descriptions. 
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Tour: Learning Objects 
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Learning Objects 

Learning Objects™ teach you how to do-it-yourself, I 
you troubleshoot and fix problems, explain recalls, hi 
get the most from your home through proper mainter 
calculate material quantities for you, and even tell yo 
you should call in a professional. Full-motion animati 
sound make Learning Objects™ a great way to see < 
what you need to do. 

You will want to browse through SmartHomesite's ex 
library of how-to Learning Objects™ before starting ) 
next home improvement project. 
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Tour: Alerts and Recall Notices 

How Much Is It? | Is It Safe? | Our Guarantee | Multimedia Tour | Sign Me Up 




Alerts and Recall Notices 

Is your furnace about to blow up? When a manufacti 
discovers that a product you own doesn't work quite 
they thought it would, you need to know. But manufa 
find it difficult if not impossible to track down everyon 
may have purchased a certain item-often months or 
years prior to the recall notice. 

Many people use recalled products every day, unaw. 
are dangerous and need repair. There are many seri 
recall notices today that could save you from a fire o 
serious incident if you knew about it. SmartHomesite 
automatically monitors recall notifications and safety 
and will let you know should an item in your home pc 
potential problem for you. 
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Reminders 

Everyone needs a reminder once in a while. SmartH 
lets you set up variety of reminders that help you ren 
the tasks around the home that help keep your famil; 
your home well-maintained, and your warranties in fc 
And SmartHomesite only sends you the reminders tf 
want. 

We are all comforted when a product we purchase o 
with an extended warranty. But did you know that mc 
warranties require some maintenance on your part t< 
them valid and in force? SmartHomesite reminders Y 
remember your furnace filter needs replacement, or 
your carpet warranty required you to get it cleaned a 
once a year (and it's been 1 1 months already). 
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Home > Tour > Contacts 

Tour: Contacts 
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Contacts 

Your contacts list helps you keep track of the all the 
who work on your home. You can always have phon 
numbers and other contact information should you e 
need to contact someone again. So if you want to dc 
additional work someday or have a warranty claim, e 
contact information is in one convenient place. 

And because SmartHomesite is a secure, online sen 
you can get to this information from anyplace that ha 
internet connection. 
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Documents Vault 

What would happen to your important documents if y 
a fire in your home? 

The Documents Vault inside SmartHomesite allows \ 
store important documents in a private, secure place 
online. Important documents such as insurance polic 
deeds, photos and receipts can be scanned in and s 
a safe environment. It's like having a fire safe on the 
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Home > Tour > Insurance Information 

Tour: Insurance Information 
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Insurance Information 

When you really need your insurance document, it nr 
under a pile of rubble or burned to ashes. SmartHonr 
makes sure all your insurance information is always 
available-especially when you need it. 

SmartHomesite also helps keep track of your insurar 
contacts such as who your agent is and how to cont< 
them, and will even help you file a claim. And with 
SmartHomesite's home valuation tool, you'll be sure 
have enough insurance coverage in the first place. 
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Warranty Information 

Most homeowners have thousands of dollars worth c 
warranties in their home, and yet have no idea how t 
they are still in force or what to do should they need 
claim. 

Almost all warranties require that certain conditions I 
for the warranty to remain in force. Did you know tha 
carpet warranties require that you have them profesj 
cleaned in order for them to remain in force? 

SmartHomesite will help you not only keep track of tl 
warranties you have, but also help you keep them in 
by helping you set up maintenance reminders. And 
SmartHomesite even has an extensive Learning Obj 
library to train you how to perform these home maint 
tasks. 
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Inventory Items 

A complete listing of your home's furnishings makes 
to file insurance claims or make a warranty claim. It < 
allows you to receive notification should you have an 
your home that needs to be fixed or could be potenti; 
dangerous to your safety. 

A list of inventory items allows you to manage the ite 
your home, from storing the contact information on t\ 
installer or salesperson to how much it cost and if yo 
bought the extended warranty. And should you ever 
loss, theft, or damage to your items, you have a com 
detailed list in a safe location. 
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Sketch Online 

With a floor plan or Sketch™ of your home, you 
automatically have all the measurements and quanti 
need for just about any home project. If you decide t* 
the bedroom, you can quickly check your online flooi 
see how much paint you'll need. If you're wondering 
couch will fit in the living-room alcove, you can quick 
check to see-from the furniture store. Or you can dre 
about a new sunroom by adding it to the Sketch™ at 
viewing the results in 3-D. 

You'll find Sketch™ easy to use and to learn. And ur 
conventional blue prints or a hand drawing, Sketche< 
plans are always drawn to scale and dimensions are 
recalculated every time you make a change. And, as 
added bonus, you can view the Sketch™ in 3-D, spir 
around, and do a virtual walk-through of the floor pla 
great tool for getting a feel for the space - before you 
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How much is it? 

$49.95 Permanent setup 
$19.95/year access 

What do you get for $49,95? The initial setup fee co\ 
one-time, permanent file setup for your home, the fin 
year's access, access to our extensive library of how 
Learning Objects, integration of our patented Sketch 
technology which allows you to create a virtual 3D m 
your home, access to our home valuation tools, inclu 
detailed pricing data for your geographic region, rem 
alerts and recalls notifying you of "free money" progr 
related to any of your inventory items, tutorials and o 
training including our unique Professor of Property S 
(POPS) animated guide, and up to 10 MB of storage 
means you can store tons of item information, photo; 
floor plans. 

You will also be able to control access to your infornr 
and collaborate online by setting up multiple guest a< 
(including setting up user names, passwords, and ac 
rights). 

Each additional year's access is only $19.95. Additio 
storage space can be purchased at a cost of $10 pei 
additional 10 MB of storage space. 

Why charge for your services at all? 



K)sk?GMdO©OiS> 
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Home > Tour > Is it safe? 

Tour: Is it safe? 
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Is it safe? 

You might be wondering if it is safe to store your per 
information on the internet. We understand that you 
feel this way. That's why we use the same security o 
SmartHomesite that is used for online banking trans* 
and you control any outside access to your data. 

My contractor created my SmartHomesite account. V 
Can See Mv Data? 
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Our Guarantee 

Not sure SmartHomesite is for you? How about a 
satisfaction guarantee? SmartHomesite is dedicated 
serving its customers, as nearly as we can, to compl 
satisfaction. If you are not satisfied for any reason wi 
SmartHomesite you may cancel your subscription at 
time within the first thirty (30) days. 

We are so sure you will agree that you are getting yc 
money's worth from our services that we are willing t 
guarantee your money back if you are not satisfied f( 
reason. So sign up and try SmartHomesite now - ris* 
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Your SELECT statement is: 

s xactware and (xactimate or sketch or xactnet) and py<=1998 



Items File 



1 15: ABl/lnform(R)_1971-2002/Sep 24 

2 16: Gale Group PROMT (R) _1990-2 002/ Sep 24 
1 18: Gale Group F&S Index (R) _1988 -2002/Sep 24 

Examined 50 files 
Examined 100 files 

1 148: Gale Group Trade & Industry DB_1976 -2002/Sep 2 
Examined 150 files 
Examined 200 files 
Examined 250 files 
Examined 300 files 
Examined 350 files 

1 553: Wilson Bus. Abs . FullText_1982 - 2002/May 
Examined 400 files 

1 621: Gale Group New Prod.Annou. (R)_1985 -2002/Sep 23 
Examined 450 files 

1 649: Gale Group Newswire ASAP ( TM ) _2 0 0 2 / Sep 19 
Examined 500 files 
Examined 550 files 

1 813: PR Newswire_1987-1999/Apr 30 



8 files have one or more items; file list includes 568 files. 
One or more terms were invalid in 100 files. 





Set 

SI 

S2 




Items Description 

9 XACTWARE AND (XACTIMATE OR SKETCH OR XACTNET) AND PY<=1998 



File 



(c) 2002 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990-2002/Sep 24 

(c) 2 002 The Gale Group 
File 18:Gale Group F&S Index (R) 1988-2002/Sep 24 

(c) 2002 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976 -2002/Sep 24 

(c)2002 The Gale Group 
File 553:Wilson Bus. Abs . FullText 1982 -2002/May 

(c) 2002 The HW Wilson Co 
File 621:Gale Group New Prod.Annou. (R) 1985-2002/Sep 23 

(c) 2002 The Gale Group 
File 649:Gale Group Newswire ASAP (TM) 2002/Sep 19 

(c) 2002 The Gale Group 
File 813: PR Newswire 1987 - 1999/Apr 30 

(c) 1999 PR Newswire Association Inc 



Your SELECT statement is: 
s xactimate (2n) sketch 

Items File 

Examined 50 files 
Examined 100 files 
Examined 150 files 
Examined 200 files 
Examined 250 files 
Examined 300 files 
Examined 350 files 
Examined 400 files 
Examined 450 files 
Examined 500 files 
Examined 550 files 



No files have one or more items; file list includes 568 files. 




Your SELECT statement is: 
s xactnet () com 

Items File 



Exami ned 50 files 
Examined 100 files 

1 148: Gale Group Trade & Industry DB_1976-2002/Sep 24 
Examined 150 files 
Examined 200 files 
Examined 250 files 
Examined 300 files 
Examined 350 files 

1 519: D&B-Duns Finan . Records Plus (TM) _2002/Aug 
Examined 400 files 
Examined 450 files 
Examined 500 files 
Examined 550 files 

1 993: NewsRoom 2002/Jan-May 



3 files have one or more items; file list includes 568 files. 




Your SELECT statement is: 
s myhomesite? and sketch 

Items File 



Exami ned 50 files 
Examined 100 files 
Examined 150 files 
Examined 200 files 
Examined 250 files 
Examined 300 files 
Examined 350 files 
Examined 400 files 
Examined 450 files 
Examined 500 files 
Examined 550 files 



No files have one or more items; file list includes 56 



Your SELECT statement is: 
s smarthomesite? 



Items File 



Examined 50 files 
Examined 100 files 

1 127: TRADEMARKSCAN (R) -CANADA_2 0 02 /Sep 18 
Examined 150 files 

1 226: TRADEMARKSCAN (R) -US FED_OG=020917/AP=02082 0 
Examined 200 files 
Examined 250 files 
Examined 300 files 
Examined 350 files 
Examined 400 files 
Examined 450 files 
Examined 500 files 
Examined 550 files 

2 files have one or more items; file list includes 568 files. 

? s myhomesite 

Your SELECT statement is: 
s myhomesite 

Items File 



1 13: BAMP_2002/Sep W3 

2 15: ABl/lnform(R)_1971-2002/Sep 24 

1 16: Gale Group PROMT (R)_l 990 -2002/ Sep 25 
Examined 50 files 
< User Break > 

U! 

? s myhomesite? and sketch 

Your SELECT statement is: 
s myhomesite? and sketch 

Items File 



Examined 50 files 
Examined 100 files 
Examined 150 files 
Examined 200 files 
Examined 250 files 
Examined 300 files 
Examined 350 files 
Examined 400 files 
Examined 450 files 
Examined 500 files 
Examined 550 files 

No files have one or more items; file list includes 568 files. 

? s xactsites 

Your SELECT statement is: 
s xactsites 

Items File 



Examined 50 files 
Examined 100 files 



2 127: TRADEMARKSCAN(R) -CANADA_2002 /Sep 18 
Examined 150 files 

1 226: TRAD E MARKS C AN (R) -US FED_OG=02 0 917/AP=02 082 0 
Examined 200 files 
Examined 250 files 
Examined 300 files 
Examined 350 files 
Examined 400 files 
Examined 450 files 
Examined 500 files 
Examined 550 files 

2 files have one or more items; file list includes 568 files. 




Your SELECT statement is : 
s xactware and sketch 

Items File 



Examined 50 files 

1 116: Brands & Their Companies_2002/May 
Examined 100 files 

2 148: Gale Group Trade & Industry DB_1976-2002/Sep 25 
Examined 150 files 

Examined 200 files 
Examined 250 files 
Examined 300 files 
Examined 350 files 
Examined 400 files 
Examined 450 files 
Examined 500 files 
Examined 550 files 

1 993: NewsRoom 2002/Jan-May 



3 files have one or more items; file list includes 568 files. 



Your SELECT statement is: 

s (xactimate or xactnet) and py<=1998 



Items File 



1 15 



ABI/Inform(R)_1971-2002/Sep 24 



Gale Group PROMT (R) _1990 -2 002/ Sep 25 
Gale Group F&S Index (R) _1988 -2002/Sep 25 
Gale Group Magazine DB(TM)_1959-2002/Sep 24 



4 16: 
1 18: 

1 47: 
Examined 50 files 
Examined 100 files 

2 148: Gale Group Trade & Industry DB_1976-2002/Sep 25 
Examined 150 files 

Examined 200 files 

3 275: Gale Group Computer DB (TM) _198 3 - 2 0 02/ Sep 25 
Examined 250 files 

Examined 300 files 
Examined 350 files 

1 553: Wilson Bus. Abs . FullText_1982 -2 0 02/May 
Examined 400 files 



1 621 
1 635 
1 636 



Gale Group New Prod.Annou. (R) _1 98 5 -2 002/Sep 24 
Business Dateline (R) _1985-2002/Sep 24 
Gale Group Newsletter DB (TM) _1987 -2002/Sep 25 
Examined 450 files 

1 647: CMP Computer Fulltext_1988 -2002/Sep W2 
1 64 9: Gale Group Newswire ASAP (TM) _2 002 /Sep 2 0 
Examined 5 00 files ' j 

1 734: Dayton Daily News_Oct 1990- 2002/Sep 22 \J 
Examined 550 files 

1 810: Business Wire_1986-1999/Feb 28 
1 813: PR Newswire_1987-1999/Apr 30 



15 files have one or more items; file list includes 568 files. 
One or more terms were invalid in 100 files. 



* 



Your SELECT statement is: 
s xactware and py<=1998 

Items File 



1 13: BAMP_2002/Sep W3 

3 15: ABl/lnform(R)_1971-2002/Sep 24 

3 16: Gale Group PROMT (R) _1990 -2002/Sep 25 
1 18: Gale Group F&S Index (R) _1988 -2002/Sep 25 

Examined 50 files 

1 111: TGG Mat 1 .Newspaper Index (SM) _1979-2002/Sep 23 
Examined 100 files 

4 148: Gale Group Trade & Industry DB_1976-2002/Sep 25 
Examined 150 files 

Examined 200 files 

2 275: Gale Group Computer DB (TM) _1983 -2 002/ Sep 25 
Examined 250 files 

Examined 300 files 
Examined 350 files 

1 553: Wilson Bus. Abs . FullText_1982 -2002/May 
Examined 400 files 

1 621: Gale Group New Prod.Annou. (R) _1985 -2002/Sep 24 
Examined 450 files 

1 649: Gale Group Newswire ASAP (TM) _2 002 /Sep 20 
Examined 500 files 

Examined 550 files 

2 813: PR Newswire_1987-1999/Apr 30 



11 files have one or more items; file list includes 568 files. 
One or more terms were invalid in 100 files. 
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Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 
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□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCED) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 
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As rescanning these documents will not correct the image 
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